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NOI DUNG CHINH

m M6 ta dich vu m Biéu phi

m Cac tinh nang noi bat o)A Quy trinh cung cap dich vu
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Poi tuong khach hang m
m Piéu kién su dung m
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1] MOTADICHWU

Dich vu Giai phap thanh toan mobiPOS la thiét bi/giai phap giup cac
merchant (cira hang, doanh nghi€p) chap nhan nhiéu phucng thic
thanh toan khong dung tién mat nhu QR, thé ghi ng, thé tin dung,
Apple Pay, Samsung Pay,...

- Giai phap nay la san pham hgp tac gilra MobiFone va Ngan hang TMCP
Viét Nam Thinh Vugng (VPBank).

) snmsuncpay
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2] CACTINH NANG DICH VU NOI BAT

Man hinh cam irng Thanh toan doc lap

Quan ly thiét bi tap trung OTA Chap nhan tat ca loai the

In bién laigidy O © Pa dang phuong thirc thanh toan

O Loa phat am bao giao dich

Pap (rng cac tiéu chuan baomat O
quoc tée

Bluetooth © 4G, Wiffi
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2] CACTINHNANG DICH VU NOI BAT

=Lt 1. Kha nang thanh toan déc 1ap v v
2. Loai thé chap nhan (Thé ndi dia, Thé qubc té) v v LV 4
MgeE] 3. Phudng thuc thanh toan (The Chip, QR, Contactless, Apple it da dang it da dang v
e Pay, Samsung Pay...)
L=
4. Loa phat am bao giao dich (QR Sound) It da dang g
5. Bluetooth It da dang (v 4 v
()
6. 4G, Wifi v g It da dang v
7. Man hinh cam Ung v
EI 8. Quan ly thiét bi tap trung OTA (Vi tri, trang thai thiét bi, :
Install/Uninstall Gng dung) v
9. In bién lai gidy v LV 4
10. Bap Ung cac tiéu chuan bao mat quoc té v v 4

" *
*a .
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3] LGIICHMANG LA

Ho tro da dang, linh hoat
phwong thirc thanh toan

Thé ATM, Visa/Master, QR Code, Vi dién
tlr Apple Pay, Samsung Pay...

Giao dich nhanh chéng,
on dinh

Thu tién nhanh = chinh xac

Giam rui ro sai sot, that thoat khi xr ly
tién mat.

An toan, bdo mat chuan qudc té
PCI DSS.

P mobiPOS

Quan ly doanh thu minh bach

Bao cao giao dich theo thoi gian thueg,
ddi soat dé dang

Tich hop dé dang véi Hé thong
quan ly ban hang

Chinh sach phi canh tranh, minh
bach va linh hoat theo nganh nghé.

= Cham soéc khach hang 24/7
= H6 tro chwong trinh khuyén mai,

tich diém cho khach hang
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POI TUGNG KHACH HANG

RESTAURANT

01 02 03 04

Cac clra hang ban Lé, siéu thi, trung Nha hang, quan cafe, khach san Bénh vién, phong kham. Doanh nghiép dich vu

tam thuong mai, kénh chuoi (van tai, logistics, gido duc, bao hiém...)
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5] BIEUKIEN SUDUNG

W VPBank

M¢& tai khoan Pang ky sur Thué thiét bj Thiét bi & trang thai
thanh toan dung dich vu mobiPOS san sang
Bon vi chép nhén thanh Bang ky str dung dich vu Thué thiét bi mobiPOS B4t ngudn va sin sang
toan (Merchant) ma tai mobiPOS vdi biéu phi dé strdung dich vu
, A _ _ . két nGi Internet (4G/Wifi)
khoan thanh toan tai ngan giao dich MobiFone quy
hang VPBank dinh
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LOAI PHI QUY PINH GHI CHU

. Tuy theo cac Nhém nganh nghé, loai thé
0/ — 0
Tr0% - 2,70% GTGD & hinh thirc thanh toan

= Tir200.000d/thiét bi/thang
= Mién phi phithué néu phatsinhGD  Phidatcoc du kién: 3.000.000/thiét bi

t6i thidu 60.000.000d/théng

Theo thuc té phat sinh:
4G/Wifi, giay in héa don...
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PHI GIAO DICH THANH TOAN

Thé Visa/ Thé Visa/
astercard/JCB/ UPI astercard/JCB/ UP

phat hanh phat hanh GHI NO NOI PIA

0,7 - 2,3% 2,5-2,7% 0,4-0,7%

MasterCard.

&Pay @ SAMSUNG PpAQYy
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PHi THUE THIET BI

TEN THIET BI PHI THUE THIET BI PHI PAT COC

= X990 200.000 3.000.0004
= TIANYU P30

Mién phi

60.000.000d/thang

>  Chinh sach phi cd thé thay ddi theo tung giai doan.

mnmn



Mobifone

QUY TRINH CUNG CAP DICH VU

Tiép nhan nhu cau cta BVCNTT

Khéo sat va ti€p nhan ho so dang ky dich vu

DVCNTT ky Hgp dong st dung dich vu

Tham dinh ho so khach hang
Thuc hién cac thu tuc khai bao ky thuat
MobiFone, VPBank ky Hgp dong 3 bén véi DVCNTT

Ban giao Thiét bj POS, Hop dong tGi BVCNTT
Hudng dan st dung dich vu
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HOTLINE LIEN HE

Tai liéu HDSD

Bao hanh, bao tri, sira chira thiét bi
1900636356

Hotline CSKH
18001090

Website

https://mobipos.mobifonemoney.vn

Email
mobipos-hotro@mobifone.vn

E] . mMmobiPOS
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P mobiPOS

232.228d4

Doanh thu

od ‘ 232.2284

Chua két toan Da két toan

3

S8 luwong giao dich

0 ‘ 3

Chua két toan

Da két toan

Ka!
|,

Thanh toan Téng két

R B &

Home Thanh todn Lich su Cai dat

PROCESSOR

OPERATING SYSTEM

MEMORY

DISPLAY

PRINTER

CARD SLOTS

CARD READERS
(MAGSTRIPE/IC/CONTACTLESS)

CONNECTIVITY

COMMUNICATIONS

CAMERA

BATTERY

POWER SUPPLY

CERTIFICATION

DIMENSIONS & WEIGHT

OPTIONAL ACCESSORIES

Cortex-A53 Quad-core CPU, 1.4GHz 32bit secure processor

Android 10.x

Internal: 1GB SDRAM + 8GB flash | External: SD/TF card up to 128G

5.5" (1280 x 720 HD) capacitive touch screen

25 Ips, 40mm paper roll

1SIM & 2 SAMs or 2 SIMs & 1 SAM

Triple track mag strip | EMV L1/L2 approved smart card | Contactless

1 x USB Type C

WAN: 4G / 3G / 2G | Bluetooth: 4.2 | Wi-Fi | GPS, A-GPS

Front: 0.3MP front / 5SMP rear camera with flash-light

18.72Wh, DC 7.2V / 2600 mAh Li-ion

Input: AC 100V~240V/50~60HZ 0.3~0.5A | output: DC 5V/2A

PCI PTS 6.x

LxWxH:193 x84 x64 mm, 420 g

Base: detachable full feature base (DX30)

Memory: 2GB SDRAM, 16GB flash

Camera: 2MP front | 8MP rear camera optional

Other: Biometric reader| Face recognition 3D camera | ETH / USB /
RS232 via FF base

P mobiPOS

232.228d

Doanh thu

od 232.2284

Chua két toan Da két toan

3

S8 luong giao dich

0 ‘ 3

Chua két todan

Da két toan

Ka'
\

Thanh toan Téng két

R B &

Home Thanhtoan Lich s Cai dat

0s Android 10

{3 CpPU Quad-core ARM Cortex-A53, 1.4GHz, 32-bit Security Processor

£ Memory RAM: 1GB, FLASH: BGB, 2GB/16GB (Optional)

Display 55", 1280X720 Display, Capacitive multi-touch

N)) Contactless Support ISO/IEC 14443 Type A/B, Mifare

& ICCard Reader Capable of 1.8v/3v/5V Card

& Magstripe Reader Suppart Triple Track, Dual Stripe

(¢ Camera Rear: 5SMP AF, Read 1D&2D Barcade, Front: 2MP FF (Optional)

& Printer Built-in High-speed Thermal Printer, Printing Paper Width 58mm/Diameter 40mm
Card Slot 2% 5IM Slot+ 2 x PSAM Slot + 1= TF 1 x 5IM Slot + 3 x PSAM Slat + 1 x TF (Optional)
B Audio Built-in Speaker For Audio Player, Recorder

@ Dimension & Weight 190.5mm x 82.5mm x 64.5mm, 4389

7 Biometric (Optional)

Highly sensitive fingerprint recognition

@, Base (Optional)

Recharger, USB Device/RJ45

qrﬁ Peripheral Ports

1= USB TYPE-C (0TG), Pogapins

% Connectivity

FDD-LTE, TOD-LTE, WCDMA, GPRS, Wi-Fi, Bluetoath

E Battery

Rechargeable Battery, 74V, 2600mAh, 3400mAh(Optional)

© Certification

PCIPTS f.x, TOM, EMV L1&L2, EMV Contactless L1, UnionPay QuickPass, payWave,
PayPass, |(B, American ExpressPay, Discaver D-PAS, CE, FCC, RoHS, WRC, BIS, Rupay
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TAI LIEU SU DUNG MOBIPOS

Link tai liéu hoic quét ma QR

O {0
: ¢

https:/ /shorturl.at/agcIm



https://shorturl.at/aqcJm

mobifone mobiPOS

THANK YOU

Presented By: Date:
MobiFone 10/2025
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@ BIEU PHi THANH TOAN

1.1. Biéu phi thanh toan thé:

Bi€u phi t&i thi€u twong ng v&i moi loai thé va nhém nganh quy dinh cu thé nhu sau:

T Nhém nganh Thé Visall M‘astercard/ J(?B/ UPI Theé Vi"sa/ !Vlaste'rcarfj/ JCB{ .UPI Thé Napas
phat hanh trong nuwé'c phat hanh tai nwéc ngoai
1 Nhom 1 0,70% 2,50% 0,70%
2 Nhom 2 0,80% 2,50% 0,40%
3 Nhém 3 0,80% 2,50% 0,70%
4 Nhom 4 1,00% 2,50% 0,70%
5 Nhém 5 1,00% 2,50% 0,70%
6 Nhém 6 2,00% 2,50% 0,70%
7 Nhom 7 2,00% 2,50% 0,70%
8 Nhém 8 2,10% 2,50% 0,70%
9 Nhom 9 2,10% 2,50% 0,70%
10 Nhom 10 2,10% 2,50% 0,70%
11 Nhom 11 2,30% 2,70% 0,70%
12 Nhém 12 2,10% 2,50% 0,70%
- Mutrc phitrén chwa bao gom VAT.

Chinh sach phi cé thé thay déi theo tirng giai doan
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@ BIEU PHi THANH TOAN

1.2. Biéu phi thanh toan qua ma QR:

Bi€u phi t&i thi€u twong ng v&i moi loai thé va nhém nganh quy dinh cu thé nhu sau:

e Nhém nganh Thé Visa’l M‘astercard/ JCfBI UPI | Thé Visa/ !Vlaste.rcarfll JCB{ -UPI phat The Napas
phat hanh trong nuwéc hanh tai nuwdc ngoai (qua VietQR)
1 Nhom 1 - - 0%
2 Nhom 2 - - 0%
3 Nhém 3 - - 0%
4 Nhém 4 - - 0%
5 Nhom 5 - - 0%
6 Nhom 6 - - 0%
7 Nhém 7 - - 0%
8 Nhém 8 - - 0%
9 Nhém 9 - - 0%
10 Nhém 10 - - 0%
11 Nhom 11 - - 0%
12 Nhom 12 - - 0%
- Mrc phitrén chua bao gom VAT.

Chinh sdch phi c6 thé thay dbi theo tirng giai doan
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W mobiPC

S

1.3. Chi tiét cac nhém nganh:

TT Nhém dich vu Ma nhém nganh (MCC)
1 Nhom 1: Dich vu Cong 9221, 9222, 9311, 9399, 9402
2 Nhom 2: Tu Thién 8398
3 Nhom 3: Xang dau 5541, 5542
4 Nhom 4: Dich vu Tién ich: dién, gas, nudc, rac, Dich vu Van tai hanh khach, xe khach lién tinh | 4900, 4111, 4112, 4789
Nhom 5: Siéu thi, cra hang tién ich, clra hang tap hoa, D6 an nhanh, Thifc uéng mang di,
5 . , ‘ 5411, 5499, 5814, 4814, 8211, 8220
Dich vu Vien thong, giao duc (Truong hoc)
, ‘ , N , A 5912, 8011, 8021, 8031, 8041, 8042, 8043, 8049, 8050, 8099,
6 Nhom 6: Phong kham, Dich vu Y te, Dich vu giao duc (Trung tam, ...),
8241, 8244, 8249, 8299
7/ Nhom 7: Taxi, Limousines 4121
Nhom 8: Bao Hiém, Bat dong san (Dich vu quan ly tai san, cho thué BDS, dai ly BPS, giao dich
8 5960, 6300, 7349, 6513
recurring)
9 Nhom 9: Bénh vién 8062
10 Nhom 10 : Clra hang d6 gia dung, ban hang dién tur 5722, 5732
Nhom 11: Khach san tui 4 sao, resort, San golf, Dong ho, trang sic, dong ho6 va clra hang do
11 , o 5944, 7011, 7992, 7999, 7997, 4722
bac, Dai ly du lich ve may bay
12 Nhom 12: Khac MCC con lai
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2] GOICOMBO DICH VU MOBIPOS

» Doi twong stir dung: Cac khach hang cé nhu cau dang ky, st dung géi Combo b6 cong cu thanh toan quan ly ban hang so,
bao gdm: HO kinh doanh cé& thé, chudi clra hang, cac doanh nghiép vira va nho (SME)...

» Pham vi ap dung: khach hang dang ky mdi va gia han dich vu

» Cac thanh phan géi Combo:
+ Dich vu Giai phap thanh toan mobiPOS
+ Hda don dién tlr tir may tinh tién MobiFone Invoice
+ Dich vu Chir ky s6 tich hgp MobiFone CA
+ Phan mém Quan ly ban hang MobiFone 1POS (Phan mém QLBH)

Thanh phan géi Combo Thoi gian sr dung Ty lé giam so v&i gia ban lé Pham vi ap dung

1. Dich vu Giai phap thanh toan
mobiPOS

2. Héa don dién t&r tir may tinh tién
MobiFone Invoice

3. Chir ky so6 tich hgp MobiFone CA

4. Phan mém QLBH MobiFone 1POS

6 - 12 thang ~ 30% Toan quoc
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2] GOICOMBO DICH VU MOBIPOS

¥ mobiP

T Tén Thanh phan trong géi | Thoi gian [Tong gia ban lé] Tong gia ban goéi . Ty le o Ghichu
goi Combo str dung hién hiru Combo glam gla gol
Combo
Dich vu mobiPOS 0,20% ) 0,10% ) 50%
10.000 hda don dién tr tr may Tang thém géi Phan mém
Godica tinh tién ] QLBH MobiFone 1POS 6
1 , 6 thang 2.027.273 .
Pan | cks tich hop MobiFone CA cho VND 1.450.000 VI 28.5% thang ap dung theo
U VB2327/MOBIFONE-
t0 chuc GPDVS
Dich vu mobiPOS 0,20% 0,10% 50%
15.000 hda don dién tlr tir to Tang thém géi Phan mém
Gai may tinh tién 12 thang 3.620.000 2.550.000 29.6% QLBH MobiFone 1POS 6
2 nang | CKS tich hgp MobiFone CA cho VND VND ' thang ap dung theo
cao 1 td chirc VB2327/MOBIFONE-
Phan mém QLBH MobiFone GPDVS
1POS 6 thang
Dich vu mobiPOS 0,20% 0,10% 50%
25.000 héa don dién tur tur tur Tang thém géi Phan mém
may tinh tién QLBH MobiFone 1POS 6
Gé6i | CKStich hgp MobiFone CA cho thang ap dung theo
3 nang t6 churc 12 thang 5.596.000 3.950.000 20.4% vVB2327/MOBIFONE-
cao 2 VND VND ' GPDVS
Phan mém quan ly ban hang
MobiFone 1POS 12 thang
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